
NSW တၢ််�ကူၣ်�်�ဘၣ််�ကူၣ်�်�သ့အ့၀ဲၤၤ�ကျိၤၤ�� 

Making a complaint about our schools

တၢ််�မၤၤတၢ််�ကဒူးး�ကဒ့ၣ်��်ဘၣ််�ဃးးဒီးး�ပကၠိိ�တဖၣ််�
ပဟ့ၣ်�်�လီၤၤ�ပသးးမၤၤတၢ််�လၢၢတၢ််�ကဃဲာ်�်�လီၤၤ�ဘှါါ�လီၤၤ� တၢ််�ကဒူးး�ကဒ့ၣ်��်တဖၣ််�တဘျီီ�ဃီီန့ၣ် ��်လီၤၤ�. အဃိိတၢ််�အံၤၤ�မ့ၢ််��တၢ််�အဂ့ၤၤ�ကတၢၢ််��ဖဲဲနမ့ၢ််��ဒုး း�သ့ၣ််��ညါါ ဘၣ််�ပှၤၤ�ဘၣ််�ဃးးနတၢ််�ဘၣ််�ယိၣ်�်�တဖၣ််�လၢၢ
အဆိ ိအချ့့�တသ့ဖ့ဲဲအသ့န့့ၣ် ��်လီၤၤ�. 

လၢၢတၢ််�ဂ့ၢ််��တနီၤၤ�အဂီၢ််��တၢ််�အံၤၤ�ဘၣ််�တဘၣ််�အဂ့ၤၤ�က တၢၢ််��မ့ၢ််��တၢ််�ကကတိၤၤ�သကိးး�တၢ််�ဒီးး�ကၠိိ�ခိၣ်��်န့ၣ် ��်လီၤၤ�. ဖဲဲနမ့ၢ််��တသ့ၣ််��ညါါလီၤၤ�တံၢ််��ဘၣ််�ဃးးမ့ၢ််��နကလဲၤၤ� ကဒူးး�ကဒ့ၣ်��်တၢ််�လၢၢမတၤၤအအိၣ််��လဲၣ််��
န့ၣ် ��်, နဖိိအသရၣ််�သရၣ််�မုၣ််��မ့တ့မ့ၢ််��ကၠိိ�အ၀ဲၤၤ�ဒၢး�းအပှၤၤ�မၤၤ တၢ််�ဖိိဟ့ၣ်�်�နၤၤဒီးး�တၢ််�ဆဲးး�ကျိးး��လီၤၤ�တံၢ််��လီၤၤ�ဆဲးး�လၢၢ အဘၣ််�ကတၢၢ််��တခါါသ့လ့ီၤၤ�. 

တၢ််�ကတိၤၤ�ဘၣ််�ဃးးတၢ််�ဂ့ၢ််��ကီီတဖၣ််�ကဲကဲျိၤၤ��ကျဲဲ� အဂ့ၤၤ�က
တၢၢ််��လၢၢတၢ််�ကစးးထီၣ်�်�ဃဲာ််��လီၤၤ�ဘှါါ�လီၤၤ� အီၤၤ�န့ၣ်�်�သ့့လီၤၤ�. 

စးးထီၣ်�်�ခီီဖျိိ�တၢ််�ဆဲးး�ကျိးး��နဖိိအသရၣ််�သရၣ််�မုၣ််��,ခီီဖျိိ� ကတိၤၤ�
တၢ််�ဒီးး�ကၠိိ�အ၀ဲၤၤ�ဒၢး�းအပှၤၤ�မၤၤတၢ််�ဖိိမ့တ့မ့ၢ််�� လၢၢတီၤၤ�ထီီကၠိိ�အ
ဂီၢ််��ကိးး�ဘၣ််�တီၤၤ�အပှၤၤ�ဟ့ၣ်�်�ကူၣ်�်�တၢ််� တက့ၢ််��. နတီၣ််��ထီၣ်�်�နတၢ််�
ကဒူးး�ကဒ့ၣ်��်လၢၢနီၢ််�� ကစၢ််�,အံံမ့(့လ) လီီတဲဲစိိအပူၤၤ�မ့တ့မ့ၢ််��ခီီဖျိိ�
လံာ််��ပရၢၢ, တခါါခါါလၢၢနအဲၣ််��ဒိးး�န့ၣ် ��်သ့လ့ီၤၤ�.  

တဘျီီ�တခ်ီၣ်��ပကသံကံွၢ်�်�နၤၤလၢၢတၢ််�ကကွဲးး��လီၤၤ� နတၢ််�ကဒူးး�က
ဒ့ၣ်��်လၢၢလံာ််��အလိၤၤ�န့ၣ်�်�လီၤၤ�. ပာ််�ဃုာ်�်�တၢ််�ဂ့ၢ််��လီၤၤ�တံၢ််��တဖၣ််�ဒီးး�တဲဲ
ဘၣ််�ပှၤၤ�လၢၢဃုာ်�်�ဒီးး�တၢ််�ကဒူးး�ကဒ့ၣ်��်တခါါအံၤၤ�နအဲၣ််��ဒိးး�တၢ််�မနုၤၤ�ကဲဲ
ထီၣ်�်�လဲၣ််��အဂ့ၢ််��လီၤၤ�. 

ပမၤၤစၢၤ�ၤနၤၤလၢၢတၢ််�ကကွဲးး��လီၤၤ�နတၢ််�ကဒူးး�ကဒ့ၣ်��်န့ၣ် ��်သ့လ့ီၤၤ�. န
သူူစ့ၢ််��ကီးး�တၢ််�ကဒူးး�ကဒ့ၣ်��်အလံာ််��တကွီၢ််��� ဒိိသ့မ့့တ့မ့ၢ််��ခီီဖျိိ�တၢ််�သူူ 
Feedback Assist widget-ခံံမံၤၤ�လၢာ််��န့ၣ် ��်အိၣ််��လၢၢတၢ််�ကူၣ်�်�
ဘၣ််�ကူၣ်�်�အ ၀ဲၤၤ�ကျိၤၤ��အပှာ််��ယဲၤၤ�သန့အ့လိၤၤ�န့ၣ် ��်လီၤၤ�. မၤၤန့ၢ််� �တၢ််�ဆၢၢ
ကတီၢ််��တခါါလၢၢတၢ််�ကထံၣ််��လိာ််��သးးဒီးး�သရၣ််�သရၣ််�မုၣ််��မ့တ့မ့ၢ််��
ကိးး�လီီတဲဲစိိဆူူကၠိိ�ဒီးး�ဃ့န့့ၢ််� �တၢ််�သ့ၣ််��နံၤၤ�ဖးးသီီတက့ၢ််��. 

လၢၢတၢ််�အိၣ််��သးးအါါတက့ၢ််��အပူၤၤ�,ပှၤၤ�မၤၤတၢ််�ဖိိရဲၣ််��ကျဲၤၤ��တၢ််�ကဒူးး�ကဒ့ၣ်��်
လၢၢတၢ််�တီၣ််��ထီၣ်�်�ဆူူအ၀ဲဲသ့ၣ််��အအိၣ််��လိၤၤ�လိၤၤ�သ့လ့ီၤၤ�. တၢ််�ကဒူးး�ကဒ့ၣ်��်
တနီၤၤ�န့ၣ် ��်ကလိၣ််��ဘၣ််�ကၠိိ�ခိၣ်��်မ့တ့မ့ၢ််��တၢ််�ဖံးး�တၢ််�မၤၤအလီၢ််��အမူူဒါါခိၣ်��်အ
တၢ််�ပာ််�ဃုာ််��လၢၢအပူၤၤ�န့ၣ် ��်လီၤၤ�. 

ဖဲဲတၢ််�စံးး�ဆၢၢမၤၤန့ၢ််� �တၢ််�လၢၢတၢ််�ကဒူးး�ကဒ့ၣ်��်တခါါအဂီၢ််��အခါါ, ပကမၤၤတၢ််�လၢၢ
လာ််�တမံၤၤ�မ့တ့မ့ၢ််��အါါမံၤၤ�န့ၣ် ��်လီၤၤ�-

•	 ဟံးး�ဖီၣ််��မၤၤတၢ််�လၢၢတၢ််�ကဘှီီ�ဘၣ််�က့ၤၤ�တၢ််�ဂ့ၢ််��မ့့တမ့ၢ််��မၤၤဂ့ၤၤ�ထီၣ်�်�တၢ််�
အိၣ််��သးး

•	 ဃ့့ကညးးက့ၤၤ�တၢ််� 

•	 ဟ့ၣ််��ထီၣ်�်�တၢ််�ရှဲဲ�ပၠးး� 

•	 အၢၣ််��လီၤၤ�တူၢ််��လိာ််��ပာ််�ပနီၣ််��လၢၢတၢ််�အိၣ််��သးးအံၤၤ�တၢ််�ကြၢး�း�ဟံးး�ဖီၣ််��မၤၤတ့ၢ််��
အီၤၤ�ဂ့ၤၤ�ဂ့ၤၤ�မ့့တမ့ၢ််��လၢၢကျိၤၤ��ကွာ်�်�အဂၤၤန့ၣ်�်�လီၤၤ� 

•	 ဟံးး�ဖီၣ််��ထီၣ်�်�ကမၤၤတၢ််�ဒ််သိးး�တၢ််�ကကွၢ်�်�ကဒါါက့ၤၤ�ဖီီလစံၣ််��တဖၣ််�ဒ််တၢ််�
အစၢၢလၢၢအအိၣ််��ထီၣ်�်�လၢၢနတၢ််�ကဒူးး�ကဒ့ၣ်��်အဖီီခိၣ််��န့ၣ်�်�လီၤၤ�. 

တဘျီီ�တခီၣ်��်, တၢ််�လၢၢအကဲဲထီၣ်�်�အသးးအဖီီခိၣ်��်ပ မၤၤတၢ််�ဆီီတလဲဲတသ့့
လၢၤၤ�ဘၣ််�မ့တ့မ့ၢ််��တၢ််�ကဒူးး�ကဒ့ၣ်��်အမူူဒါါခိၣ်��်ကဆၢၢတဲာ််��လီၤၤ�လၢၢတၢ််�ဆၢၢတဲာ််��
လၢၢတၢ််�မၤၤအီၤၤ�လၢၢအခီၣ်��်ထံးး�န့ၣ် ��်ဖိးး�မံံဒီးး�တၢ််�အိၣ််��သးးတဖၣ််�န့ၣ် ��်လီၤၤ�. တၢ််�အ
စၢၢမ့ၢ််��ကဟဲဲထီၣ်�်�ဒ််လဲၣ််��ဘၣ််� ဆၣ််�, တၢ််�ကဒူးး�ကဒ့ၣ်��်အမူူဒါါခိၣ်��်ကဟ့ၣ်�်�နၤၤဒီးး�
တၢ််� ဂ့ၢ််��တၢ််�ကျိၤၤ��လၢၢအ၀ဲဲသ့ၣ််��အတၢ််�ဆၢၢတဲာ််��အဂီၢ််��ဆှဲဲ�ဆှဲဲ�ဖိိန့ၣ် ��်လီၤၤ�. တၢ််�အံၤၤ�
ဘၣ််�တဘၣ််�ကမ့ၢ််��၀ဲဲဒၣ်�်လၢၢတၢ််�ထံၣ််��လိာ််��သကိးး�လၢၢမဲာ််��သကိးး�မဲာ််��မ့တ့မ့ၢ််��ခီီဖျိိ�
လီီတဲဲစိိမ့တ့မ့ၢ််��ခီီဖျိိ�အံံမ့(့လ)န့ၣ် ��်လီၤၤ�. 

ပှၤၤ�တဂၤၤလၢၢအရဲၣ််��ကျဲၤၤ��ပၢၢဆှၢၢ�တၢ််�ကဒူးး�ကဒ့ၣ်��်ကပာ််�ဖှိၣ််���ထီၣ်�်�တၢ််�ဂ့ၢ််��တၢ််�
ကျိၤၤ��လၢၢအ၀ဲဲသ့ၣ််��လိၣ််��ဘၣ််�လၢၢတၢ််�ကသမံံသမိးး�တၢ််�ဘၣ််�ယိၣ်�်�တဖၣ််�အံၤၤ�
လၢၢအဖိးး�မံံကတၢၢ််��ကသ့အ့ဂီၢ််��ဒီးး�မၤၤတၢ််�ဆၢၢတဲာ််��တခါါလၢၢအဘၣ််�ထွဲဲ�ဒီးး�
ကျဲဲ�အဂ့ၤၤ�ကတၢၢ််��လၢၢတၢ််�ကလဲၤၤ�ဆူူညါါန့ၣ် ��်လီၤၤ�. တၢ််�ကဒူးး�ကဒ့ၣ်��်အမူူဒါါ
ခိၣ်��်ဘၣ််�တဘၣ််�တၢ််�ဃုုသ့ၣ််��ညါါတဖၣ််�တချုး�း�အဆဲးး�ကျိးး��နၤၤန့ၣ် ��်လီၤၤ�. 

ဖဲဲနသးးမ့ၢ််��တမံသးးမ့ၢ််��တမုာ်��ဒံးး�ဒီးး�တၢ််�အစၢၢလၢၢအဟဲထဲီၣ်�်�အခါါ, နဃ့န့့ၢ််� �ခွဲးး��
လၢၢတၢ််�ကကတိၤၤ�တၢ််�ဒီးး�တၢ််�ကဒူးး�ကဒ့ၣ်��်အဒါါခိၣ်��်ဘၣ််�ဃးးတၢ််�ဂ့ၢ််��ကီီတဖၣ််�
ဒီးး�ပာ််�ဖျါါ�ထီၣ်�်�နတၢ််�ဂ့ၢ််��ကီီတဖၣ််�သ့လ့ီၤၤ�. 

ဖဲနသးမ့ၢ်တမံဒံးဘၣ်မ့တမ့ၢ်နာ်လၢတၢ်ကဒူးကဒ့ၣ်အတၢ်မၤအစၢလၢ
အအိၣ်ထီၣ်န့ၣ်အတဘၣ်ဘၣ်ဒီး,မ့တမ့ၢ်တၢ်ကဒူးကဒ့ၣ်အတၢ်မၤအ
ကျိ ၤအကျနဲ့ၣ်အတတီတတြၢ်န့ၣ်,နဃ့ထီၣ်တၢ်ကသမံသမိးက့ၤတၢ်ဂ့ၢ်
အံၤသ့လီၤ. 

တၢ််�သမံံသမိးး�ကွၢ််��က့ၤၤ�တၢ််�န့ၣ် ��်တၢ််�ကြၢး�း�မၤၤအီၤၤ�ခီီဖျိိ�ပှၤၤ�တဂၤၤ,လၢၢကျဲဲ�နီီ
တဘိိ,တဘၣ််�ထွဲဲ�ဒီးး�တၢ််�ကဒူးး�ကဒ့ၣ်��်ဘၣ််�ဒီးး�တဘၣ််�ပာ််�ဃုာ််��လၢၢတၢ််�ရဲၣ််��ကျဲၤၤ��
ပၢၢဆှၢၢ�တၢ််�ကဒူးး�ကဒ့ၣ်��်အပူၤၤ�ဘၣ််�. 

ပှၤၤ�လၢၢတၢ််�ချၢၢ�လၢၢအကွၢ််��သမံံသမိးး�က့ၤၤ�တၢ််�ကဒူးး�ကဒ့ၣ်��်တဖၣ််�ဘၣ််�တဘၣ််�
ကဘၣ််�တၢ််�မၤၤအီၤၤ�ခီီဖျိိ� တၢ််�ကရၢၢကရိိတဖၣ််�လၢၢအမ့ၢ််��တၢ််�ဒ််သိးး� NSW 
Ombudsman န့ၣ် ��်လီၤၤ�. 

လီီတဲစဲိိအတၢ််�ကတိၤၤ�ကျိးး��ထံအံတၢ််�မၤၤစၢၤ�ၤ 

ဖဲဲနမ့ၢ််��အဲၣ််��ဒိးး�အါါထီၣ်�်�တၢ််�ဂ့ၢ််��တၢ််�ကျိၤၤ��ဆူူညါါန့ၣ် ��်၀ံံသးးစူၤၤ�ကိးး�ဘၣ််�နကၠိိ�ခိၣ်��်တက့ၢ််��. ဖဲဲနမ့ၢ််��လိၣ််��ဘၣ််�ပှၤၤ�ကတိၤၤ�ကျိးး��ထံံတၢ််�တဂၤၤလၢၢအကမၤၤစၢၤ�ၤနၤၤဃုာ််��ဒီးး�နတၢ််�ဃုုသ့ၣ််��
ညါါန့ၣ် ��်၀ံံသးးစူၤၤ�ကိးး�လီီတဲဲစိိဆူူလီီတဲဲစိိတၢ််�ကတိၤၤ�ကျိးး��ထံံအတၢ််�မၤၤစၢၤ�ၤလၢၢ 131 450 ဒီးး�ဃ့န့့ၢ််� �ပှၤၤ�ကတိၤၤ�ကျိးး��ထံံတၢ််�တဂၤၤလၢၢနကျိာ််���ဒၣ်�်န၀ဲဲအပူၤၤ�တက့ၢ််��. တဲဲဘၣ််�ပှၤၤ�
တူၢ်�်�လိာ််��လီီတဲဲစိိတၢ််�ကိးး�ဒီးး�လီီတဲဲစိိနီၢ််��ဂံၢ််��လၢၢနအဲၣ််��ဒိးး�ကိးး�အီၤၤ�ဒီးး�ပှၤၤ�တူၢ်�်�လိာ််��လီီတဲဲစိိတၢ််�ကိးး�ကဃုုန့ၢ််� �နၤၤပှၤၤ�ကတိၤၤ�ကျိးး��ထံံတၢ််�တဂၤၤလၢၢလီီကျိၤၤ��အလိၤၤ�လၢၢအကမၤၤစၢၤ�ၤ
နၤၤဃုာ််��ဒီးး�တၢ််�တဲဲသကိးး�တၢ််�န့ၣ် ��်လီၤၤ�. လၢၢတၢ််�မၤၤစၢၤ�ၤတခါါအံၤၤ�အဂီၢ််��တၢ််�တဃ့န့ၤၤဒီးး�အလဲဲဘၣ််�န့ၣ် ��်လီၤၤ�. 
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